Privacy statement

Allen Valleys Promotions Ltd ("we", “AVP”) regard your privacy as important and we comply with the current law.  The Data Protection Act 1998 ("DPA") applies to any personal data that we process, and from 25th May 2018 this will be replaced by the General Data Protection Regulation (GDPR) and the Data Protection Act 2018 ("DPA 2018") (together "data protection laws").  We will only use any personal information you send us for the purposes for which you provide it, or where allowed by law. We will only hold your information for as long as necessary for these purposes and will not pass it to any other parties unless this is made clear to you. All AVFF committee members or volunteers who have access to your personal data or are associated with the handling of that data are obliged to respect the confidentiality of your personal data.

Topics covered in this Privacy Notice

· Who we are and who is responsible for data privacy

· Our purpose in holding your personal data

· The categories of data that we hold

· Sharing your data with third parties
· Our lawful basis for processing that data

· Our legitimate interests in processing that data

· Your rights in respect of the data we hold

· Transferring your data to other countries for storage or processing

· How long we hold your data for

· The consequences should you choose to withhold data or ask us to remove it from our records

· Whether we use automated decision making

Who we are and who is responsible for data privacy

The principal responsibility of Allen Valleys Promotions Ltd is to organise an annual festival of folk music in the Allen Valleys.  Our members and our website support that continuing work.  We are the 'data controller' of personal data and we take that responsibility very seriously.  We do not use any third parties as 'data processors'.

Our contact address and email is:
2, Arnison Terrace, Allendale, NE47 9 BW.
peteraldcroft@gmail.com

Our Chairman Peter Aldcroft is responsible for Data Privacy within AVP.  He can be contacted via the address and email above.  If the matter is urgent please provide a telephone number and he will telephone you if possible.

Our purpose in holding your personal data

We hold personal data for our officers and for those who wish to be informed about our activities either as potential performers or audiences at our events.

We hold limited other basic contact information for those with whom we work on a variety of folk festival related issues such as promoters and organisers of other folk festivals..
The categories of data that we hold

We hold your name and contact details, including your telephone number and email address where you have provided these.  
All information you provide to us is stored on our secure computers and access is limited to our chairman and secretary. Everyone is required to abide by our Data Protection Policy. 
Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to protect your personal data, we cannot guarantee the security of your data transmitted to our site; any transmission is at your own risk. Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access.

We do not gather any personal information through our website other than that required for us to maintain communication with you.  We do not collect IP addresses, we do not use cookies and we do not use any type of data analytic on the website.
Sharing your data with third parties

We will share your data with our insurers in the event that a claim is made against us which is covered by our insurance poilicy and in which the details of a data subject are relevant.
Our lawful basis for processing that data

Our lawful basis for processing the personal data of our performers and enquirers is the legitimate interests of Allen Valleys Promotions Ltd.
Our legitimate interests in processing that data

We have carried out a Legitimate Interest Assessment and concluded that we cannot meet the needs and expectations of our members unless we process their personal data.  The Legitimate Interest Assessment is available on request.

Your rights in respect of the data we hold

You have the following rights in relation to your personal information: 

· the right to be informed about how your personal information is being used;

· the right to access the personal information we hold about you; 

· the right to request the correction of inaccurate personal information we hold about you; 

· the right to request the erasure of your personal information in certain limited circumstances;

· the right to restrict processing of your personal information where certain requirements are met; 

· the right to object to the processing of your personal information;

· the right to request that we transfer elements of your data either to you or another service provider; and

· the right to object to certain automated decision-making processes using your personal information. 

You should note that some of these rights, for example the right to require us to transfer your data to another service provider or the right to object to automated decision making, may not apply as they have specific requirements and exemptions which apply to them and they may not apply to personal information recorded and stored by us.  For example, we do not use automated decision making in relation to your personal data.  However, some have no conditions attached, so your right to withdraw consent or object to processing for direct marketing are absolute rights.

Whilst this privacy notice sets out a general summary of your legal rights in respect of personal information, this is a very complex area of law. More information about your legal rights can be found on the Information Commissioner's website at https://ico.org.uk/for-the-public/.

To exercise any of the above rights, or if you have any questions relating to your rights, please contact us by using the details set out in the "Who we are" section above.

If you are unhappy with the way we are using your personal information, you can also complain to the UK Information Commissioner's Office or your local data protection regulator.  We are here to help and encourage you to contact us to resolve your complaint first.

Transferring your data to other countries for storage or processing

We do not transfer your data to countries outside the European Economic Area (EEA) for processing including storage.  If the data is held on "Cloud servers" it will only be done where there is a binding agreement with the relevant data authorities to regulate this in line with the data protection laws. 

How long we hold your data for

Since the Folk Festival is an annual event, we hold your data for as long as we believe there will continue to be such an event. If we decide there will be no more events, your data will be permamently deleted.
The consequences should you choose to withhold data or ask us to remove it from our records

If you do not agree to our processing of your personal data, we may not be able to inform you of current and future events which we promote and other information which we believe will be of interest to you..
Whether we use automated decision making

We do not use any automated decision-making tools in any of our processing.

The management of data protection in AVP.
The current nominee is Peter Aldcroft, Chairman, who can be contacted by email. We will respond to any request within 14 days.
